
Optional task
Individual reflection or group discussion 
If possible, arrange a group discussion with peers and colleagues who have 
completed the module. 

1. Note features of the One21seventy CQI model that are likely to appeal to 
your workplace team.

2. List concerns colleagues might raise about using One21seventy CQI 
processes. Establish whether these potential concerns are addressed 
through the One21seventy model and processes, and explain how.
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Tip: Your local CQI facilitator or professional development 
coordinator may be able to arrange or facilitate the group.


